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| bezradnost je tvofiva metoda
Co nedava smysl prosté nedélat
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,Be Digital

2. The digital challenges — Considerations

Global Brand Management Workshop.

Our work should reflect all these considerations to varying degrees

+ Consistency
Brand « Orientation

Considerations + Navigation
+ Reputation

« Expectation « Purchase cycle

« Context Customer Business « Digital Platforms
+ Behaviour  W@UINIENINIY Considerations *+ Touchpoints/Channels
+ Needs « Cost effective production

« Operating systems
Technical « Formats
Considerations « Screen resolutions
* Accessibility

« Touchscreen v.s. mouse
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Digital brand identity ~ May 201

YouTube channel — Strategic goals

Multinational

Integration of various
countries via playlists +
global topics

Brand consistency

One official Allianz
channel on YouTube

ONE Allianz
channel

Success
Benefits for OEs

No costs of integration and maintenance
No costs for promotion of the channels
No costs for community management

Maximum output through
SEOQ, advertising and user

- . .
interaction

2. The digital challenges — The business funnel

Guidance: most likely use of the Allianz style guide

Partnerships

Awareness/visibility n
StAndrews
Pre purchase
Engagement
Information seeking/ ot
comparison Foottalforlfe
w site.
e i S
3 Commercial
a8 ‘Allianzcom (xyz) product pages
Agentstes

Aggregator presence

‘Sales and support pages.
ipad Agent app
Allianz Direct

After sales services
Post purchase

Quotation/purchase
Negotiate & buy
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Digital znamena byt kreativni










Mobilni aplikace?
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Schadenhilfe

Zuriick Verletzte AY
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s c h a d e n h i I fe ﬂ Verletzte versorgen

1. Erste Hilfe
Leisten Sie verletzten Personen Erste
Hilfe.

Notruf Ratgeber '
2. Krankenwagen
' Rufen Sie einen Krankenwagen.
- Hinweis: Die Nummer 112 gilt auch im
_ européischen Ausland.
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e CR — 15 tis / 5 mésicu

* Rusko — 70 tis / mésic
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Prvni zivotni pojisténi
pro zeny

Jedinedny produkt vytvofeny Zenam
spedalné na miru. Tento model opravdu

nevyjde zmddy ani piisti sezonu.

Predstavujeme ¥am nas novy model

Dobfe vime, Ze kazda Zena potiebuje kolem sebe

a svych blizkych dtit jistotu. Jistotu, Ze pokud to bude
potieba, miiZe se spolehnout na silného a spolehlivého
partnera. Zivotni pojisténi od Allianz se spedalnim
pfipojist&nim PRO ZENY Vam pomiiZe v obtiznych
Ffivotnich situadch —a jeliko? vi, 7e kaZda Zena je
jedinetny original, pfizplisobi se dokonale pravé vasim
miram.

W Cem je Allianz Zivotni pojisténi jedinecné?

Allianz Zivotni pojistént nabizi mnoho unikitnich wwhod a dokaie s=
spolehlivé postarat nejen o Was, ale i o celou Wadi rodinu. Podivejle s2
na to nejzajimavgjsl, co Wam prinasime:

MOVINKA piipojisténi PRO ZENY — pojitni specialng pro Zeny
zabezpedeni Vas icele rodiny — Zivotni pojisténi mize kromé Was
pojistit | Wae nejblizE

mejSirsi pomoc — nabizi nejSirsl asistendni sluZby na trhu | nejvice
pojisténych diagndz zdvainych nemoct

maximalni prizplisobeni — pojistnou ochranu si nastavite podle
suych potfeb

nejzajimavejsi slewy —ve vyt aZ 15 % na wiachna plipojistént

A mnoho dalich whod ..
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Simona
249 let
|
5 pribéhii Zen
Luere
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»
Lenka |
%2 let L

JiZ se spolehate na Alllanz Zivotni pojisténi?

Sjednejte si také nové piipojiséni PRO ZENY, které pomiha Jenim
we specifickych situacich, a ziskate pomoc s finangnim zajistEnim
v pfipadé:

zavaZneho onemoc néni (rakovina in situ, zlomeniny, artritida atd.)
zavaine operace (vulvektomie, rekonstrukee prsu po operaci,
operace obliéeje atd.)

& hotensigr h nebo porodnich komplikaci (ermbolie, chirurgické
odstranéni délohy, mimodéloZni téhotenstyl atd.)

zavainého postize ni narozeného ditéte (Downidv syndrom, z0Zent
jienu atd.)

amrti rodiCky (pii porodu nebo jeho nasledkem)

Detailn&jd infarmace o pFipojistEni PRO ZENY si stihnéte zde
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Allianz Client Board — Home page Bl

= WELCOME i*’“

= CURRENT TOPICS - in red, blue and |
purpie boxes. -~
« EXPERIENCES, questions of chents -
green box

= MENU — home, profile,
members, photos, video,
topics, events, links, ...

' 7590

= MEMBERS — clients +
Allianz representatives +

e
= T cooperative agencies
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Gathering feedback and subsequent changes — new concept of POSM design

= 3 proposals were suggested to ACB
members.

= Final version of design on the basis of

= Feedback from ACB members feedback gathered.

= Members were asked to send their
feedback.

Allianz Czech Republic, Market Management, 24 4 3012 7



ProC nebyt lokalni a lidsti?

= o - oy -

s> Home > Deutsch > Contact = Sitemap

Alllanz Group Portal
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Carmpany Frofile

1956
Modern IT is introduced

1 y ’ OnJanuary 20th 1956 the age of electronic data
: N E E ULy, ; rocessing begins at Allianz with the IEM 650, Europe's
Histoky ' ; ' 1Ei,r5t magnetic drum data processing machine. The
f campany's own weekly Wochenschau newsreel films
il nt i i b e provide employees and customers with a report on the
Corparate; Histary ; - delivery of the computer from America. In the newdy
: established data center, first two, then four, then
...... A R ] ultimately six employees are responsible for operating
annual Report o the computer. Each year the IBM 650 processes well
e s over ten million punched cards for statistical and other
g purposes.

AZT Automotive

1945
Reconstruction and change
1845
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Stara dobra pravidla plati i v
digitalnim veku

s o
l Maii vihady Rl

havarijka' ale
neplatim ho!




| jednoduché veci byvaji revolucn

Nepiemyslejte, které povinné ruceni si vybra
Allianz nabizi vSechny vyhody v jednom

Otazky a odpovédi k podzimni reklamni kampani na povinné ruceni

ardovou Lampati
2 nshodasi nexybird

& pojisrant déf ve vazidle ¥

Pojisténi pripomeho voziky ¥
Fojisténi malého motocydu (do 50 com) v
Zivel ¥

Poskozeni vozidia sviretem

Garancs MOBILITY

Sufet vazidla se zvifetem o v

Mahradni vozidia ¥ b

Fiimd likbddace v ¥
1. Zhada bez viivu na bonus. b
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5. Allianz KiiZovatky

« samolepky na auta ohdrs kzzdy porsdes | ke

Povinné ruéeni
s nejvétsim poftem
vyhod v cené stmnia st

8. Vyhody produktu povinného ruceni od Allianz (porovnani s konkurenci)

. zéldadniis\smnEﬂi;h;ﬂry
de rehody. n’pur\.l_‘" = SR

(€ na drzemi CF po dobu 3 dnll)

Informace uvedenéy tamio materialu fzou plztné ke dni 16. 9. 2011,
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Dekuji za pozornost



