Realny pohled na Facebook

Tipy a triky pro ziskani
loajalnich zakazniku
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Statistiky Socialnich siti mm

USA, éR, Evropa - 6/2009 et muimedi
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Prvni multimedialni

World Map Of Social Networks 06/201
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Ve stale vice statech uz dominuje Facebook!
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Prvni multimedialni

Rozdéleni socialnich siti

Countries SNS #1 SNS #2 SNS #3
Australia Facebook Twitter MySpace
Canada Facebook Twitter Linkedin
France Facebook Skyrock Twitter
Germany Facebook Xing MySpace
Italy Facebook Badoo MySpace
Russia V Kontakte |Odnoklassniki | Facebook
Spain Facebook Tuenti Twitter
United Kingdom | Facebook Twitter Linkedin
United States Facebook MySpace Twitter

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ
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Prvni multimedialni

Vyvoj socialnich siti

and animal welfare

MySpace differentiated itself from competitors by
allowing usars to completely customize the loak
af their profiles, Users could also post music from
artists on MySpace and embed videos from other
sites on their profiles,

Aultiply

websites {social networks, blogs, forums, etc).

Linkedin was founded Digg users can share links to anything

in 2003 and was ane of £ Facebook onlina and other users can vote that

the first mainstream feveryone 2006) content up (“dig”) o down ["bury”). Usars
social netwaorks can also comment on content posted by
devobed o business cthers and keep afriends list.

Livedournal was a social
network built arcund

constantly-updated Friendster was really the first Twitter galned a lot of popularity during the
blogs, LiveJoumal modern, general social 2007 Sx5W fSouth by Southwest] conference,
encouraged i users to network, Founded n 2002, Tusects tipplad diring tha coferncelfom

Friendstes is still a very active
social network, with over 30
miliion registersd users and
G+ million unigue visitors
each month.

follow one another and
to create groups and
otherwise interact.

20k per day to 60k, Twitter has developed a
culi-like following and has a number of
famous users [Ashitan Kutcher, Demi Maore,
Solell Moon Frye, MC Hammer, Cprah, Martha
Steweart, and many, many mora),

Cywold (US)
2006

Facebook

Shx Degrees
Closes 2001 FriendFeed was acquired by
Facebook in August 200,

Cyworld Photobucket BiggerPockets Reddit GlokalGrind

2007 2002 2004 2005 2007

Ryze SecondLife Hyves Asian Avenue Stylehive Tumblr Ping.fm MetLog

2001 2003 2004 2005 2006 2007 2008 2009
arstarm Wikipadia Skyblog deliclous aSmallWarld Black Planat Fabulously4n Osmosus kantain Posterous
0 2001 2002 2003 2004 {relaunch 2005) 2006 2007 2008 2009

| YouTube was the first major video hosting and sharing site.

Users can upload videos up to 10 minutes long and share
them through YouTube or by embedding them on other

Google Buzz |5 a st
networking and

messaging tool frol
Google that is intex
into the company’s
web-based email p
Gmail. Users can sh
lirks, photos, videa
SLATUS MESSIges an
comments orgarnia
"conversations” anc
inthe user's inboo

sportp
2010
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USA - socialni sité

I

Prvni multimedialni

Unique Visitors v
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Jednickou v navstévnosti v USA (i svétové) je Google.

Facebook se navstévnosti vyrovnava Google.

Myspace vytrvale klesa.

Pocet navstévnikda Twitteru v USA je stabilni.

LinkedIn zvolna roste.
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Facebook ve svéteé m

Prvni multimedialni

57% Cechti online jsou na FB
|

Total Users B AL LER T IRy
5 . :

Q Zoom Out

Czech Repubiic
Pement Online Users: 57.50%

Pemcant g.gﬂg Users
oo N 100

Not Pic‘l_l._l_l':ﬂd: Hnng. I{n_rl_g__,

19

L
|
L]
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Facebook ve svéteé m

USA VS éR VS SK Prvni multimedialni

United States Male | Female

.TTIEHE Czech Republic Male / Famale
B female
Siovakia Male ! Female
B male
United States Age Distribution B female
B<=13
B 1417
[0 1B-24 e
o 25.34 B female
Crech Repubilc Age Distribution
B 3544
W 45-54 W<=13
W 55-84 W 1417
65+ W 18-24 Slovakia Age Distribution
B 25-34
B 35-44 H<=13
B 45-54 o417
W 55-64 [ 18-24
Ml 65+ W 25-34
B 3544
B 45-54
B 55-64
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Faceboook v CR m

Pies 2.800.000 uzivatelu

Total Facebook Users: 2870 000 Penetration of population: 28.13%
Position in the list: 33. Penetration of online pop.: 42.96%
Average CPC: $0.21 Average CPM: $0.09
7%
13-15 129%: =
16-17 11% =
18-24 6%
| 2534 % u
35-44 Fip W
45-54 e H
th-o4 1% =
5+ 1% =

*E%

“ facebakers

Heart of Facebook statistics

fa
] cebakers




Statistiky Socialnich siti m

Ceské socialni sité stagnuji

® facebook.com W@ lide.cz ® spoluzaci.cz @ libimseti.cz

Daily Unigue Visitors Goagle Trends

1.4 M

_H—

i | i i | i | i i | | I 1 ) — 1 |

| I i i | I
| Jan S Ape 2008 Jul- 2005 et 2009 Jan 2016 Ape 2010 Jul 20140

Faceboaok.com, Lide.cz, Spoluzaci.cz a Libimseli.cz (Zdrof: Google Trends for WebSites)
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Statistiky Socialnich siti
Stale silni “lide.cz”, pokles padu

libimseti.cz?

1

Prvni multimedialni

PREZENTACE PRVNI MULTIMEDIALNI
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Lide.cz, Spolutaci.cz, Libimseti.cz (Zdroj: NetMonitor, RUest)
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Prvni multimedialni

Jak vypada priumérny c¢esky uzivatel?

Ma pramérné 90-120 pratel (130 svét)
= V diskusich jsou vice aktivni zeny

= Nejvice se sdileji odkazy na stranky (44%), komentare (28%)
a statusy (17%)

= Nejvice aktivni je vec¢er mezi 19-21 hod

= Nejvice lidi byva na FB ve ¢tvrtek a nejméné v sobotu
= 60% uzivateld se pripojuje kazdy den

= 10% uzivatell se pripojuje z mobilu (40% svétoveé)

Zdroj:

http://www.ataxosoq
PREZENTACE PRVNI MULTIMEDIALNI O(OXO
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JAK TEDY FUNGUJE
KOMUNIKACE NA FACEBOOKU?
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Prvni multimedialni

= PPC reklama odkazujici mimo Facebook (naptiklad do
e-shopu) ma nizkou uroven konverze

= VVhodnéjsi je investovat do vybudovani kvalitni
zakladny fanousku a jejich zapojeni:
= Relevantni prispévky (dle reakci, dle sdileni, ...)

= Otevienost komunikace (dékujeme za pochvalu,
snazime se vyresit problem)

= Zpétna vazba
= Timing

PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ
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Septanda v socialnich médiich

= Lide chtéji projevit prizen znackam

= Vnimaji pfitomnost znacek pozitivhé

= Hlavni motiv: sdileni zkusenosti a vyhody
= Klicové: nezistnost, sounalezitost, pomoc

Graf 1: Ochota rapojit se na internetu do nékteré komunity, kterd by sdrufovala lidi se zajnmem
o urfitou znatku, urfity produkt nebo she¥Fbu

s
EiF 3754 s Graf 2: ¥Ynimani reklamy na komunitnich webech v porownani s ostatni internetovou reklamon
T ®LTCIENE  (pespondentis profilem na komunitnim webuy)
5% Spie ne 1008

e 4 M
3 Spifz ang 8% 230 Reidnma rg Komunitsch websth
Biskid A30h ® Urftdang 835 4 S mné vadi mené ned na ostamich
3 S — '-"-—u-.___‘ mistzch ma inEmay

el : Resjams na Eamunitmch welbeth
i I 6% -+ - . r
o i 1 mné vad stepné jako na os@mich

i ' 50% - ;
L e, miziach fia htermey
o = ® Beklama na komuninich webach

2009 2010 3% mné vadi vice ne? na psEmich

: A5
Zdroj- NetPanel MEDIARESEARCH, kvéten 2008 (N=514), Cerven 2 ax% | - - mismach na inzemen.
10%
0% +- . ;
2005 2010

Zdry: NatPans! MEDIARESCARCH, kvdian 2008 (N=328) Jarven 2040 (N=472)
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Co uzivatelé oceni?

= Ferovou a otevienou komunikaci

= Umeéni pfijmout kritiku a ocenit pochvalu
= Zabavné i nerelevantni posty

= QOdlehéeny ton komunikace

Jameson Czech Republic Jestlize se nam néco konecné povedlo, Semtex - To das! Tohle znate? :)
budoucnosti zjistime, Ze by bylo lepéi, kdyby se to nepovedio. _ A LIFE ON FACEROOK.

www . youtube.com

Jamesan. S nadhledem :)
20 hours ago - Unlike - Comment - Promolte

The story of a man told through the facebook's interface

£ You, Jan Hanu#, Katy Youngova and 77 others like this.

35,575 Impressions - 0.19% feedback

] View all 5 comments
E;ﬂ 15 Movember at 11:42 - Like - Comment - Share - Promote

Jameson Czech Republic Tvorbu nadhliedu s Jamesonem je x :
2. tfeba brdat vaZné. Jako snad jedinou véc na svétd! 1) &) 64 people like this.
16 hours ago - Like - &3 1 person ‘ LucinQa PlayBunny USacek krutopfisny video.. ale néco na
tom je xD..
Michal Seviik KdyZ vypiju flasku Jamesona mij nadhlied je :

e, BE 15 November at 16:53 - Like - &) 1 person - Flag
neuveritelny! ;P

11 hours ago - Llnlike - &3 1 person - Flag & Filip Sneidr hmmm ={

15 November at 20:54 - Like - Flag

ﬂ Jameson Czech Republic @Michal Seviik: vite, Ze vam

celkem i vEfime? 3} § nadhledem! ‘L Libuse Sustrovd video nic moc ale skladba supery

2 seconds ago - Like s 16 Movemberat 10:41 - Like - Flag

Write a comment... Write a comment...



Oreo Sometimes you feel like a dunk, sometimes you don’t -
WaYT an Sundzy

wall Info Recipes Links Photos Create a Te

Write something...

Attach: ﬁ| E"
Oreo + others m Just others

Oreo Need someone to share an Oreo and glass of mi
about one of the 15 million Oreo fans on Facebook?

.

- 8 hours ago - Like - Comment - Share

Aurora,
Philippines

Y 10,155 people fike this.
L] View all 1,023 comments

Tmh; ﬁﬂﬂ! o be - " k- Write a comment...
an Week.
By pesting your photo, you're: D‘a“a T

giving us permission to use it. Oreo Diana T. from Aurora, Philippines likes to eat on

Post a photo for a chance to be * : :

the next Fan of the Week. Oreo cookie at a time. She's this week's Oreo "Fan of
By posting your photo, you're _: her in action on our wall. See our info tab for details ¢
giving us permission to use it. next.

Add to my page's favourites

Suggest to friends

. . Oreo Facebook Page
PREZENTACE PRVNI MULTIM  Add to my page's favourites ¥ aieoh

Suggest to friends [
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Facebook zajimavosti

Stranky v CR

VétSina stranek ma
faleSny obsah nebo
by vibec neméla
byt strankami.

Jedinou “komeréni”
strankou v top-10 je
NEMYSLIS-
ZAP;,ATIS. .

cz

1m

Prvni multimedialni

525 285

NEMYSLIS e |

PREZENTACE PRVNI MULTIMEDIALNI

1. Mytvor si svou fotku z Avataru a podivej se, jak bys vypadal.
2. Nesnasim loudenl i 433 742
3. \alenl se v postell ;) 430 599 |
4. Eﬂtggticél Zjisti, kdo prohliZ! tvy fotky + poditadio shiédnutil 470 855
5. VIS kdo se Sumi nejvic na tvu] profil zjistl to 100% funkEni 428 220 |
6. ¥ Milujeme vikend » 427 435 |
T. MNemysli - zaplat(&! 424 BOS
8. MNesnaasim komaryll 405 599
9. Zmén si barvu pozadi a Jiné viastnosti Tvého Facebooku [ 396 144 |
1 10. pratelstvi 386 720
11. +25°Cw EBEEEEI
12. Bez platel nedijul 384 451 |
13. Tolena Kofola 374 124
14, Zjistl, kdo si t& odebral z pFalel 373 337
15. Milujerm masaZ 363 362 |

WWW.MULTIMEDIA.CZ
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Facebook zajimavosti

Komeréni pages v CR

P

ESERY PRerer SE NIEFET T [FRET SO RE f
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Tofena Kofola

Kofola
Kofola
Hranolky z McDonald's

Hewlett-Packard s r.o.

Fandime Ceskému...

Pilsner Urguell

Nike Room

Semtex - To das|
McDonald's Ceska...
Misa

Nike Football Cesko /...

Pilsner Urguell

Vodafone CZ

Granko

373614
193 666
146 228
138 611
136 482
106 743
103 320
95 130
84 483
79 916
78 634
74 888
56 709
55 997
51 824

+7.55%
+2.64%
+1.88%
+30.34%
+1.76%
-0.79%
+2.70%
+24.03%
+13.40%
+42.32%
+1.38%
+B.16%
+5.82%
+34.65%
+20.41%

I

Prvni multimedialni
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525,281 people like this: m

Prvni multimedialni

Vytvof si svou fotku z Avataru a podivej se, jak bys vypadal. | & L'Hic-;

Wall Info Photos
VytvoF si svou fotku z Avataru a podivej se, jak b.. + others C
Just VytvoF s svou fotku z Avataru a podive se, jak b... JERSTTUNE p
Vytvor si svou fotku z Avataru a podivej se, jak bys vypadal. F
Prohlédnéte si stranku dole v odkazu - abyste se nenachytali na
facebookové podvody! (Mimochodem, tato strianka podvod neni, v infu
je tento odkaz: http://bit.ly/ava-foto, kde si fotku mlzZete vytvofit.) l
Lidem asi nikdy nedojde, Zze strinky, kde
musej pozvat ostatnl jsou PODVODY!
Posli pozvanku 264 lidem Local business: 19,683 peopbe like this. N
a ziskas hodinky s vodo- n
tryskem a modré z nebe
Jako BONUS! T
v

Tak tohle ja uz
délat NEBUDU s

Wy ow ¥ w =1
Smiril jsem se s tim, ze

K
nikdy nebudu mit filmy g
zdarma primo na face- n
Add to my page's favourites v v
_ booku, nebudu vedet,
Suggest to friends ; v, w .
kdo mi navstevuje profil N
’ Z
JAK VYTVORIT FOTKU? ani jiné ‘!..\\'YI"nySIYJr
Idi na hrtp:f fbit.ly/ava-foto | kde PRO KTERY MUS[M

si wytvoiis svou avatar fotku, ZVAT SVE PRATELE.




424,808 people like this m

Prvni multimedialni

Nemyslis - zaplatis! (NE)ZVRATNE OSUDY HLEDA|I DALSI ,05UDY"! Znate nékoho, kdo proZil dopravni
nehodu nebo komu kvili nehodé odesel blizky ¢lovék a chtél by se o svou zkuSenost podélit s mladymi lidmi?
Zapaojte se do projektu a pomozte tak snizit nehodovost na nasich silnicich. Dékujemel
www.nezvratneosudy.cz & hous ago

wall Info Events BODYSHOT Photos Discussians -3

Create an advert
Write something...
I Connect with more

: . ' Attach: ]| @ friends

Add to my page's favourites

Suggest to friends Nemyslis - zaplatis! + others EUEE T T3 T ~TIETTI0  Just others

Nemyslis - zaplatig! (NE)XZVRATNE OSUDY HLEDAJI DALSI ,05UDY"!

Kampafi "Nemyslis-Zaplatis!" sl Znite nékoho, kdo proZil dopravni nehodu nebo komu kviili nehodé

byla zzhijena v fijnu 2008 a od o odeiel blizky ¢lovék a chtél by se o svou zkuSenost podélit s mladymi ol i Esiabhinel
:ig‘;ﬁr ;S;{u";ﬁ:i:e !ifin'lli}: Zapajte se do projektu a pomozte tak sniZit nehodovost na nasich experience with more of
sinicich. Na kafid rokia 2008 silnicich. Dékujeme! www.nezvratneosudy.cz your friends. Use our
bylo zaznamendno o 12 % méné B hours ago - Like - Cornment simple invitation tools to
smrtelnych nehod, nez v roce start connecting.
predeslem. g 172 people like this.

More adverts
L) View all 45 comments

105 friends like this.
& of 105 friends See all

Write a comment...

Nemyslis - zaplatis! ViZeni fanousici, soud vynes| verdikt nad

il Fidi€em, ktery letos v bfeznu wytladil jiné vozidlo z dalnice D1. Vinik
nehody ma stravit pét let ve vézeni. Rozsudek neni pravomocny. Napiste

nam své nazory. Je podle vas verdikt pfiméfeny? Je mirny, anebo je pfilis

Tereza Josifek Jarosiav

Prochazk  Syky Beck prisny? Dékujeme. Vas tym NZ
ova Sylkora . oo gt .
4 Lacina dostal za vytlaceni auta z dalnice pét let - Novinky.cz
www.novinky.cz
Lubose Lacinu poslal v pondéli soud v Praze na pét let do vézeni
za zpUsobeni vaZné nehody na dalnici D1, pfi které wtladil dalgi
- vz z vozovky. Sedm let takeé nesmi fidit a musi zdravotni
Peter M-Sonic Vaclav u

Pt pajistovné zaplatit pfes deser tisic korun.
Suchanek Mirecek Colpe L P '

Maler Bares &l 11 hours ago - Like - Comment - Share 1% Char (53
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4 v v s\ 4
Kofola — nejuspésnéjsi produkt v CR
Tocena Kofola | £ Like | e s e e
wall Info Photos Boxes e
Toéena Kofola + others Just others
. ToZend Kofola je ta nejéerstvéji a nejkvalitndjsi forma ndpoj||

da plné vyniknout osvéZujici a jedineéné chuti.

) 3 -
Add to my page's favourites 09 September at 19;05

Suggest to friends
&1 2,183 people like this.

Infarmition L] View all 172 comments - =
Kyéten Cervenec | _zan _ Listopad
Founded: 2 Toéend Kofola :)
Tocena Kofola je ta nejderstvéjii a 01 September at 00:23
nejkvalitnéjil forma napoje, krerd / - '
dd plné vyniknout osvézujici a &Y 1,143 people like this. m Jen od fanousko
jedineéné chuti.
L) View all 81 comments .
48 friends like this. Kofola ..skoro najlepsi nealkoholicky drink :D
6 of 48 friends See all : Toéena Kofola 40 let od smrti D 28 duben v 21:02
!.I 27 Augustar 18:51 1]
. .H N .
' 403 people like this. g2 886 lidem se to libi.
I o L) View all 6B comments L) Zobrazit viech 604 komentard
Alena Erik Zige  Karel
Stara Vicek

L Tofena Kofola alofok
!) 27 August at 18:41

£ 1,830 people like this.

&

Ondfe| Raman Michal W
vich Polecha  Vobalka £ View all 115 comments

Nejvice like ma fanouskovska stranka “ToCend kofola” - 388

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ



136,492 people like this: m

Pruni multimedialni

Hewlett-Packard s r.o. | {5 Like |

wall Info Photos Tisk s napadem Bud’ hvézda! O HP CR

I Hewlett-Packard s r.o. + others QUG8 TUSEE ST ETGERL N Just others

Hewlett-Packard s r.o. Jeité jedna ukazka ePrintu - pokud mate
J# mobilni zafizeni s pFistupem na mail, staéi ho jen poslat HP tiskarné z
jakéhokoli mista, kde se pravé nachazite. Jednoduché, ze? :-)

HPePrint video
www. youtube.com

Add to my page's favourites
Suggest to friends ;

ag A new video for HP ePrint. If you have an emall enabled
mobile gevice, you can now print, whenever, wherever
you are to HP's new range of printers.

Co tu najdete? Fotky a videa HP

produktl, pozvdnky na akce, Nea kt|vn|'
specialni promo nabidky, kvizy a B:E 5 hours ago - Share

mnoho daliiho. Vasie pfipominky komunita fa ns
a komentdfe jsou vitdny! Vice £ 9 people like this. ’

Martin Grosman jednoduche jako fackall :-D

informaci na http://www.hp.cz/ ZIISkané d |,ky

i § 3 hours ago - Flag aplikaci, ale
Information f kv p
) Hewlett-Packard s r.o. Vyuzivate technologii ePrint? Pokud ani nerunkeni.
Locatior JA maéte kromé tiskdaren HP Photosmart tuto moZnost tisku i na tis

Wyskofllova 171410

Sy e
Prahia, Czech Republic, 140 00 HP Officejet! Vice na http://bit.ly/bVo7xP

Phone
+420 261 307 111

Mon - Fri
08:00 - 17:00

15 friends like this.
6 of 15 friends See all @] 19 November at 12:47 - Share

o peopie like this.
LTIMEDIA.CZ

&/, Hewlett-Packard s r.o. Podivejte se s ndmi do zakulisi stdje F1
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BMW | i Like |

wall Info Win Now! Photos EMW TV Video »

i)

Click on the button above
to like BMW and get the
chance to be one of the

i
Tol

Mondial de I*automobile 2010
du 2 au 17 Octobre
Paris Expo - Porte de Versailles

first to experience this
mysterious vehicle.

Add to my page's favourites

Suggest to friends

Welcome to the official BMW
Facebook pagel

Information

Location:

PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ
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BMW

wall Info Win Now! Photos BMW TV Video >

dontblogaboutthis.come

Maondial de 'automaobile 2010
du 2 au 17 Octobre
Paris Expo - Porte de Versailles

Add to my page's favourites

Suggest to friends

Welcome to the official BMW

P Py Be one of the first to experience
the joy of future mobility.

Information

Location
Petuelring 130
Munich, Germany, 80809

The maiden journeys of the secret new car by BMW will take place between
Movember 4th-6th 2010. Accompanied by a BMW driver you could be or
out of three co-pilots making these historic first runs. The precise launch
location will remain secret until nearer the time of the event. Closing date

23 friends like this. Z
riends fike this for contest entries is October 18th, 2010.*

6.of 23 friends See all

PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ




HP versus nokia L —

CO JE LEPSI: 100.000 JAKYCHKOLI
FANS NEBO 10.000 ANGAZOVANYCH?



11,575 people like this

Napis recenzi

{Nejlépe hodnocené v

Nejlépe hodnocené

Nokia Ceské republlka Informace pro zdjemce o testovdni Nokia
DSl N8 Pokud mdte zdjem otestovat zbrusu novou Nokia N8 a podélit se o svij
ndzor na ni s okolim, dejte ndm v diskusi pod timto textem védét, V pdtek
vybereme 3est z vds a jiZ...

Cti vice

2010-10-12 14:31:21 Komentdfi: 95 ul17

Michal Pavlica - Oficidlni tester Nokia N8 je bezesporu

‘ $pickovy telefon | Dvandctimegapixelovy fotoaparit, nahrivini HD videa,
USB-host, kapacitni OLED displej, 16 miliond barev a dalii.... To vie zni
krasné ... Mi oviem Zanci uspét v konkurenci...

Cti vice

2010-10-12 20:47:48 Komentdfi: 10 13

Filip Adamicek Takze, nebudem vela pisat, nikomu sa nechce &itat
dlhy text....Nokia NB je bez debaty ipickovy telefon, ponikajici TOP
vybavu.Na tomto fone ma zaujala hlavne bohatd vybava. Prekvapil ma hlavne
12MPX fotak s HD videom....

Cti vice

2010-10-13 16:20:04 Komentdfl: 0 9

PREZENTACE PRVNI MULTIMEDIALNI

MOKLA

NDIKKIA

Nokia Ceska republika Dobré ranol Dnes vybirime zijemce do *
pfedposledniho kola testovani Nokia NB. Telefony budeme tentokrat
pfedavat v HK, Zlin&, Jihlavé, Plzni, Olomouci a Usti nad Labem. Zijemci,
hlaste se! :-) Stadi ndam pod timto textem napsat, kde si chcete svou
Mokia M8 vyzvednout. Jména daldich tester zvefejnime jiZ tento patek
26. 11,

Post insights not yet available, please check back later.
17 minutes ago - Unlike - Comment - Promote

&Y You and 5 others like this.

) View all 46 comments

Write a comment...

Nokia Ceské republika A tady vdm pfedstavujeme jiz zminény model
Nokia C2-01, nejlevnéjsi telefon s 3G sitémi. MizZete lajkovat :-)

24,153 Impressions - 0.18% feedback
14 hours ago - Unlike - Comment - Share

£ You, Pavlia Tomsova, Martin Frydl and 26 others like this.
L7 view all 15 comments

% Peter Chomani¢ vsetko sa da aktualizovat cez Wi-Fi co sa
pripaja na net, hlavne ak si nastavis aby sa Ta pred spojenim
opytalo aky AP chces pouzit. mam pocit ze FB stranka nokie
by si mala zalozit SUPPORT CHAT. ak by som bol za to nejak
odmeneny, hlasim s...

See more

8 hours ago - Like - Flag

Ondfej Doubravsky mmm,to jo,zkusim accu weather
8 hours ago - Like - Flag

Write 2a comment...

WWW.MULTIMEDIA.CZ



@ Hewlett-Packard s r.o.

-lII||IIII
0 50 100
Total 46.2 %
Fans 1.8 %
Content 15 %
Engagement 9.4 %
Quality 20 % vs
Total Fans: 136 489
Fans Growth in the last week: 257

Average Fans Growth per week: 440
Total Posts: 10

Average Number of Posts per week: 3.33
Total Interactions: 205

Engagement (avg): 0.02%

-lIIllIIIIIIII
0 50 1

Nokia Ceska republika

) o0 100
Total 66 %
Fans 10 %
Content 8 %
Engagement 30 %
Cruality 18 %
Total Fans: 11 573
Fans Growth in the last week: 531
Average Fans Growth per week: 575
Total Posts: 23
Average Mumber of Posts per week: 7.67
Total Interactions: 923
Engagement {avg): 0.48%

Porovnani vefejné pfistupnych dat Faceboko stranek pomoci nastroje Facebakers.com



Jak mize pomoci kampan? m

Prvni multimedialni
Semtex - To das!

wall Infa Photos Video Links Boxes » =+

What's on your mind?

amach: €1l @ [E % a8 m

Options

Lubog Krupik monster je tak leda pro décka xD xD jezidi viecky
energy sou stejné tak se neposerte z firmy kokoti xD

S e Diky kampani narUst na 85.000
&5 You and Denisa Lamberkova like this. fanougkcl ! ! !

Write a comment...

Semtex - To das! Chtél bys néjakou vtipnou tapetu s motivem

Semtexu na pozadi tvého monitoru? Stahni si ji u nas na webu! BOh Uzel nynl, n |,Z ké m |,ra d ktiVity

Semtex Culture | Lifestylovy portdl pro mladé, ktefi se radi

s na strance...

Edit Page -,.-=' -
= 'SFF'.'. www.semtexculture.cz
Promote with an advert

e Bav se s unikatnim lifestylovym portilem Semtex Culture.
Add to my page's favourites Program a tipy na festivaly. Popis bard v celé Ceské republice a
> jeste mnohem vic pro tebel Uzij si spoustu zabavy se Semtexem.
Suggest to friends RIS LA
9d Ukaz se v sekci To das!
Remove from my page's
2.32 r ; feedbach
o urtae 42,321 Impressions - 0.03% feedback

¢]] Monday at 15:48 - Like - Comment - Share - Promote

Semtex super power 75 mi je & £ 12 people like this.

super-koncentrovanou verzi

normélniho Semtexu se Write a comment...
stejnymi super afinky a
stejnou super chuti. et 5 ”
= £ % Pavel Weidinger-milan lool semtex to da3 :) 77? xDDDDDDD
ViE co? Dej si mé a dds 17 November at 08:55 - Like - Comment

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ



UKAZKY FB APLIKACI



Piehled aplikaci v CR

Nazev

ha

o) | e

10.
1.
1
13
14.
18.
16.
17.
18.
14,

23.

Posll motyla a wyhraj nolebook
Horoskopy

Poslle] kvEtinyl

Hi&8ka dne |l - NOVE HLASKY!
Blorytmus

Posli plySdka

Posll étyflistek pro Stésti

Komu se nejvic lici me pHspévky?
Posli Eokoladu!

WysokoSkolsky diplom
Laskomér podle jmen

Volebnl prizkum

Esemes.cz

Posll pusi |

Kollka skupin se U&astnim

Posli slona pro Stésti

Stav se na drink!

Minuly Fivot

Fakta o pratelich

. Co nevi o svych pfatelich
21.

Barva tvé osobnosti???

. Jaky partner podle znamenl se K tobé hodi?

Pilsner Urquell — Posii Plznidku

PREZENTACE PRVNI MULTIMEDIALNI

b

10.
M.
12,
13.
14,
15.
16.
17.
18.
19.

- e T = S AR -l

=+  Celkem hraéi v
. 50 801 .
24 516 .
Profilové Statistiky
Haoroskopy
Bez koho nemiZes Zit?
Betlémské svétlo
Miss Internat
Kdo si nejéasta]l prohlZ Tvé fotky?
Blorytmus
Komu se nejvic il me phspavky?
LoveForFriends
Horoskopy pro kaZdého
Jaky mas dnes den?
KM
Soul&Z.me
Zjisti, kdo z twych pfatel je nejvic sexyl

Esemes.cz

iSonyEricsson Paneli

Kdo ne|éastéji onanuje u tvého profilu?
Pogli Panaka
Kdo me komentuje

PLAY.CZ 1

iV

I

Prvni multimedialni

28732
24 548
15539.
914{].
?29-4.
EBTEI
601
5599.
EHTE.
4351.
3455.
33?8.
3221.
3T31.
2?9-4.
2-1-44.
233?.
213?-
2122.
25&9.

WWW.MULTIMEDIA.CZ



511 858 MAU - aktivnich uzivatelg

5&(
PUMA factory [F255

q - LU e e
s i ey ..

ace ce» ZCREATIVE
SR

ELLTCON

ZAKLADEM PROJEKTU THE CREATIVE FACTORY JE OSOBITOST
wmmmﬁmmmmms

DESIGN BOT DLE VLASTNI FANTAZIE. ZATIM SI TO VYZKOUSE V NASI APLIKACI NEBO SE PODIVE)
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,

Hlasuj pro nejlepsi navrhy CGGH AT A WA PUMA CZ. JAK S SE STEJNYM KREATIVIM (KOLEM PORADILI AMBASADOR! PROJEXTU
Pofadi je aktualizovano kadé 2 minuty MOJE NAVRHY  NAVRHY KAMARADU  NEJLEPSE NAVRHY  GALERIE NAVRH(

RMOTIV VYBER NASTROJ

?OWH%

KEEPAN  MEET THE GIVEUS ‘. ll.n‘lll.llmﬁ
mlnﬂnu.n- AKISS PREPARED

ﬁ‘ﬁ?ﬁf*%” ;

Jiz jsi fanoulkem

PUMA e —— =
FHIRST ROUN - ODESLAT NAVRH
PREZENTACE PRVNI MULTIMEDIALNI | ——




Posli Motyla

Ak (3.8 z moZnych 5)
Ma zakladé 75 hodnoceni

UzZivatefé

583.062 aktivnich uZivateld
meésitné

22 pratel

PREZENTACE PRVNI MULTIMEDIALNI

republiku a vyhrajte
designovy notebook!

= Poili motyla a vyhraj! = Jak soutézit = HP Mini 210 Vivienne Tam Edition

Ziske| bonus 20 bodi Ziskej bonus 20 bodi Posli dalsi motyly
o vyhrejl 2>

Tvoje sbirka motyld

Presario Pavilion Elite
1m§h) LimmJ lel |lmtii'l| luumn
Tvoji kamaradi
| 7 '
Iy *_“i v
Rudolf Lukas Martin Jan Rezab Daniel Michal Obrtel
Téglissy Maixner Homolka 109 bodu Bradbury 20033 bodu
390 bodu 313 bodu 216 bodu Dodekal

Podlimotjlaa Poilimotylas Podlimotylaa Podlimotylaa Podll Mofta a
-k, Jshinlie, i, Jhhibed, il “

S Ja»

= Motyli v Cesku

‘ Tvoje skore: '
[ ]

Designovy HP Mini 210
Vivienne Tam Edition

Povrch je pokryt motyly jako
Inspirace Einskym pfibéhem o
motylich milencich. Hrajte,
pracujte a pfipojujte se.
Stylové, Vice »

Motyli v CR

141.39% motylu



Lemond - Skleni¢kova véz m

Prvni multimedialni

Prvni extrémné viralni
L “:\_{nniz‘llr::-(n: ! o mas 1497 sklenic ap“kace V CR Od 1M pro

B ooveneras Hh Jan Becher (Lemond).

n ti poslal 1 sklenici ﬁ ti poslal 1 sklenici E‘ ti poslal 1 sklenici Pﬁ roze ny, rCI St n a té mé‘f

- iy el e 590.000 uzivateli (v dobg,
SO kdy FB v &R mé&l cca 1mio)

5‘ ti poslal 1 sklenici H ti poslal 1 sklenici H ti poslal 1 sklenici ;
T T T 4 viny marketingovych
v 4 Pieposi pruzkumda, v kazdém pres
A 100.000 odpovadil!!

’ v soutezi
' Lemond!

&= Pozo,r: ve §p|ékach nutny

. ittt extremni vykon serverd.

Q 1:11 §
===
; sklenickovavez. jak to funguje . tole: poslane sklenicky vyherci
E
w ﬂ- ® &

III%%Q"I[E

756 Ide ic 937 skdenic 1025 skdeni llgﬂskl nic 1343 shleni 1557 skdenic 1?67“1 nic 2517 sklenic 2883 sklenic WWW.MULTIM EDIA.CZ



Facebook ukazky Aplikaci

# Posli Plznicku

1m

Prvni multimedialni

Nejuaspésnéjsi

v ry
Aplikace ,Po3li Plzni¢ku” je uréena viem fanouskum kvalitniho ¢eského piva Pilsner Urguell, starSich 18 let. Pozvéte své pFatele na jednu CeSka FaCEbOOk

Plzni¢ku a feknéte jim o novych strankach pilsner-urquell.cz.

IR PR Obdriené Plznicky | Poslané Plznicky | TOP 20

1. Vyber Plznicku

Lahvova plzef pro Pullitr dobfe

domadci fanouiky naepovaného a
Pilsner Urquell vychlazeného

plzenského piva

2. Vyber pfatele, kterym chces poslat Plznicku.

Najit pfatele: Zacnéte psat n

Filtrovat
pfitele

m Ab Bion m Adam H Adam Holy
== Cloud

PRVNI MULTIMEDIALNI

aplikace

Posli si Plzni¢cku
ma celkem pres
700.000
uzivatelu, ale
aktivnich jiz jen
50.000 meésicné.

Preskodit

m Oznacené (0)
0
|-cl‘-';.
“symhbio .

CESETLET ¥ SYMEHOZE. DIKT?



Facebook ukazky Aplikaci

Vhercl soutéfe RRUGVLIEIE T | Moje navrhy | Galerie navrhd | TOP | Pozvat kamarady | Bud’ fanousek |

1m

Prvni multimedialni

« Perfektné provedené
“obarvovani SOULG”

» 43.885 designa!
* rozporuplné vysledky
-,Ctenarské hlasovani®

SoutéZ byla ukondena, vyherci soutéze se sté

1. misto iPod Touch 4GB
Tomds Hostinsky
2. misto Mobil Samsung Soul

Tereza Korbelova

- E

Specidlni ceny KIA za povedené navrhy
iPod Touch

“ Mela Klimova

zapijceni vozu na vikend
s plnou nadrzi

Ruben Aram
Ter-Akopow

=6

PRVNI MULTIMEDI

Katka Horackova
Vytvofeno: 2.12.2009 18:23
Pocet hlasi: 0

Hlasujte pro tento ndvrh

Barbora Pékna

Vytvofeno: 2.12.2009 12:33
Poget hlasi: O

Hlasujte pro tente ndvrh

Pepa Adam

Vytvofeno: 1.12.2009 21:00
Pocet hlas: 1

Hlasujte pro tento ndvrh

Pepa Adam

Vytvofeno: 1.12.2009 20:55
Pocet hlasi: 0

Hlasujte pro tento ndvrh

Marek Jezek

Vytvofeno: 1.12.2009 20:52
Potet hlasi: 2

Hlasujte pro tento ravrh

Michaela Pajpachova

Vytvoreno: 1.12.2009 19:40

Pocet hlash: 4
Hlasujte pro tento navrh

Barbora Pékna

Vytvofeno: 1.12.2009 15:31
Pocet hlasi: 1

Hlasujte pro tente ndavrh

Bender Dan

Vytvofeno: 1.12.2009 13:17
Pofet hlas(: O

Hlasujte pro tento ndvrh

Bender Dan

Vytvofeno: 30.11.2009 19:44
Pofet hlas(: 0
Hlasujte pro tento ndvrh

/.MULTIMEDIA.CZ



NASTROJE PRO PRACI SE
SOC MEDII



Praktické tipy pro praci s Facebookem m

Prvni multimedialni

= Fejsbucek.cz (Statistiky Stranek, Aplikaci, Sdilen)
= Facebakers.com (Page analysis, Insights)
= Ataxo Social Media Insider (Facebook, Twitter)

= Emerite — Vobid (Vyhodnocovani obsahu v$ech internetovych
diskusi)

= Like.met.cz
= Svétove: Radian, Autonomy, ...

= Twitter: Klaboseni.cz, Follow.cz

PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ



www.fejsbucek.cz

Aplikace

I

Prvni multimedialni

Fejsbucek - CR monitoring zdarma

Dnes = Viera ' Tento tyden

Udaje pro 24.11. 2010
({indexujeme 90 577 stranak)

Cestovni agentury seuszs Hromadné nakupovani Facssook 1
uméni Bary Hoke| Zpravodastvi Hardwara Regionalni Mobilni operdtofi Fotbal Mogat

™
eShopy Aukro literatura M&sta TV pofady Podvodné D I Vad I

akce pro vefejnost siuzby Mobily Automoto Sport Rozhias Jidlo a cukrovi
Celebrity prezentaca Zabava rock Restaurace Fake Informaéni Blogy Internet A

Kampand energy drink Hudba mada Ku lt u ra fotografie fotogr

Oblibené

Minuly tyden

Pridat stranku

Vybér mésice:

Marketing UZivatelskeé faiezné portrst Znatky

vie Nazev
= 1. KAJINEK - FILM
= 2. Franz Katka

4+ Celkem fanouska

Fanouski:
chart by amCharts.com

24, Srpen 2010 - 23, Listopad 2010

110 000

Porovnani vyvoje fanousku vice strane

80 000
Kviiten Cervenae — 7 Listopad
Voltelng rozsah:| 2010-08-24 |- | 2010-11-23 Ukazat, | TYDEN || 100N | 1MESIc [[SMESIGE] vaE
Pfidat k porovnani: [ zaénate psat jméno stranky Franz Kafka SP—
. Milan Kundera Odebrat
Odebrat vie
v« Dnes+ ~+~ Dnes- -+ Zména v+ Zmé&na% -a Stitky

116 944 24 ] + 24 +0,021% # | 2tags
110 276 9z 1 + 81 +0,083% =~ 2 tags EDIA.CZ




Today Gainer 24.11.2010 Daily Gainer 23.11.2010 Weekly Gainer 15.11.2010 - Monthly Gainer 1.10.2010 -

+2050 AN Logsss T WA | Lea618

T-Mobile C2Z

vie Ndzev

| 1. Nemyslis - zaplatid!

(

- 2. platelstvi

(

3. Tofena Kofola

B

21.11.2010 31.10.2010

M XDy

Milujeme noéni zivot! Milujeme noéni Zivotl

v+  Celkem fanouskl -+ Dnes+ ~« Dnes- -« Zména -« Zménath -« Stitky

425 088 35 i] +29 +0,007% | # | 2 tags

387 311 54 1 +53 +0,014% A | 11ags
T4 T:N 56 0 + 56 +0,015% | # | 11ags

@ MicroMedia

Dashboard

Page Users

- Active Users

- Active Users Locale

- Active Users City

- Active Users Country

- Active Users Gender

- Active Users Age

- Active Users Gender Age
-~ Fans

= Fans Locale

- Fans City

- Fans Country

- Fans Gender

- Fans Gender Age

- Fan Adds

- Fan Adds Unique

- Fan Adds Source

- Fan Adds Source Unigue
- Fan Removes

- Fan Removes Unigue

- Fan Removes Source

- Fan Removes Source Unigue

Page Content

= Comment Adds

- Comment Adds Unigue

- Comment Adds Source

- Comment Adds Source Unigue

- Comment Remaoves

- Comment Removes Unigue

- Comment Removes Source

- Comment Remaoves Source Unigue
F - Like Adds

— Like Adds Unigue

Iibn Adrdr Chiers

22.10. 2010 - 22.11. 2010 ~

Fans Age Funkce nového fejsbucku

Age of people who like your Page

El EEE
@18-24 1 157 .13-1?9."?4 ® 25-34 590 .35-44.165 @550 -45-5454_ O unknow n 0 . 21.Llstnpad2ﬂ1q

| chart by amCharts.com

Compare with: 4 |Pridat komentdr

1EDIA.CZ

01.11. 2010  Pouitime PPC kampafi zaméfenou na online profesiondly Jakub Mac



www.facebakers.com

I

Prvni multimedialni

Facebakers - globalni deep stats

ﬂ facebakers

Articles Countries
Heart of Facebook statistics
(ﬁfﬁ' Sl Fird out which brands are most popular o Facsbook, List
o2 DAL by countries or by category. 5
1 !i Check it out » 1

Pages Groups Apps & Developers Advertising

Volkswagen: Example of §

Daniel Kafka Facebook presence in...
Apple vs. Microsoft on
Facebook: Does Apple wir
Bookmarks » CNNM vs. Fox News on Fac
- Who wins the news?
Get e £ Huw do these two computer
giants do on Facebook? Coca-Cola now #1 brand
Add new page > read more » Facebook!
Add new aj > Latest on Facebakers
!] Volkswagen: Example of a Faceba
Hot Statistic Picks chaos
yesterday
Brand Pages ® Volkswagen has a very chaotic Facebook preq
globally, and locally.
Media Industry =
ElLike 59| | § Share BT

PREZENTACE PRVNI MULTIMEDIALNI

Puma - bud’ kreativni a vyhraj Facebook Statistics

General info | 4 Romova from Bookmarks |
Monthly Active Users: 517 107  Weekly Active Users: 31635
Developer: Puma Category: Lifestyle
Position: 400. Change in last month: +99.49%

Statistics

Monthly Active Users

Last 6 months Last 3 months Last month Last 2 weeks Last week

o = fans
600 000 =

300 000 —
‘ ‘ \‘ facebakers

05112010 15.11.2010




www.facebakers.com "“

Prvni multimedialni

Facebakers - Page detailni analyzy

Fan Page Score Fan Page Score Growth 0ovnioad: (image]cev]
Fan Page Score Growth from 09.11.2010 to 23.11.2010

B0

contillll

Todal BE %
Fans 10 %
40
Contend B %
Engagemaesl 30 Ya
20
3 Post Types from 08.11.2010 to 23.11.2010
Chuality 18 %
M status
M link
i phota
08112010 14.11.201 1 album
B video
Page Posts M =ppiication
Towmbi 5 Gm B 8w Gy e w Sokds Ceskd jepubliks TUET K | Severher 22, 5000 | o a fmie
1 s | |M.| Mekin Coskil ropubliks staus
Ly A tady vam pledstrageme (2 aminficg model Mok
W C2-01, nofewnddi taielon o' 35 sibbmi. Midetn infionmd
= 1180k ‘gt
o
|L! Mokia Ceskd republika status
M i) LEE Ko mills ¥ programdawh nebidea slarech Spekirum,
3 capndis dres va 21,40 Pobd¥ fam dokument "The ife
_':" nrd deoth af moble phore”™. Tieba nds v
F ik
K] Hakia Coska raputiii vidoo
W nadich vyvojowych Inbombofich zp srooila nowinki:
| 1mE . ‘Walrass Diary, Aplkacs vaAm pomidn moninmvat vl
it Huoird sty od jidla, cvdan
a
L. B 4] Mokia Eeskd rapublika staius
Pazar pozar v Mance Vansch a oknll, heda sa dalil
N et el s o Ty Rty 1D THE:
Al b
sowimod w0200 18:58:10 Post type: status
ER: 2.47

tenani Nokia N8 jede na ping sbralky! Dres se pfistroje dostaly do rukos daid] Ssstice Sfastived

&l ail Likes ! Commeants: 34

219



www.facebakers.com "“

Facebakers - Market Isights

-I." Ill |7|
~_|Fidorka, 10125110
0.2+ . ] i i ]
|_ McDonald's Ceska republika, 1ﬂ!25!10‘
01 - | Semtex - To das!, 1m251r1n‘ |~Hrannlky z McDonald's, 1UI25I1U]
| Granko, 10/25/10 || Misa. 10125010 |~ | Kofola, 10/25/10 | Togena Kofola, 1012510 |
(O @ | N - | | | e
2 3 4 4 G 7 ] g 10 11 12

Osa X —reach znac¢ky v CR
Osa Y — mira angaZovanosti (average interactions)

TZN: V FCMG segmentu ma Kofola nejvétsi reach, ale nejvétsi aktivitu na Page a
zapojeni fanouskl ma Fidorka...

Pfipravovana sluzba.

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ



www.facebakers.com

1m

Prvni multimedialni

Facebakers - Market Isights

Picture

-

Toéena Kofola

[ Kofola
|

I~ !_-‘, . Kofola
A
| | Hranolky z McDonald's
[ Semtex - To das!
m McDonald’s Ceska republika {yaur
page)
4 Bl s
" iga
ﬁSi E*E%.
- R T

MozZnost srovnavani zakladnich agregovanych statistik pro vice stranek.

PREZENTACE PRVNI MULTIMEDIALNI

“V 371791

¥ 193 872

¥ 116 324

“V 140 352

V81024

¥ 81516

T 78619

Fan Growth

+26 579

+4 569

+2 489

+39 917

+10 758

+32 584

+939

Fanpage Score

llllllll
o 50
lllllll
o 50

lllllll
a 5

Ju]

-lIIllIIIIIIIII
0 &0
-lIIllIIIIIIII
o 50

-lIIllIIIIIIIII
0 &0

IlIIII
a

100"

100

100

100

100"

100

100

0,00 %

0,00 %

0,00 %

012 %

0,07 %

012 %

0,00 %

WWW.MULTIMEDIA.CZ



Monitoring Twitteru, identifikace Influenceri. ...

klaboseni

iphone

Vysledky hledani pro: iphone v eském 1

nz 2 4 5 .. 1875 1876 187

24 listopadu 2010 09:11
: pe3141592k: RT @YahtzeeCros
off. That's like cutting Aeris' deatl

[zdroj na Twitteru] [profil na Kiab

24 listopadu 2010 08:11

Medvidekpu: Sony nabidne e-&
E‘ [Zdroj na Twitteru] [profil na Kiaks
24 listopadu 2010 07:11

jiproch: @pawlikvit Nemam nike
ﬁ [zdroj na Twitteru] [profil na Kiabi

24 listopadu 2010 06:11

petrseda: Settiers na iPhone v akci za 20,-
[zdroj na Twitteru] [profil na Kiabosen(]

Vlad Hrouda

@hrouda

Martin Matéji

@mmateju

Milan Svec

@MilanSvec
Petr Mara
@ patrmara

Radek Hulan

@RadekHulan
David Grudl

@ DavidGrud)

Vodafone CR

@Vodafone_CZ

Cem se povada na Seské Twitteru?

Kdo jsou ti, ktefi “ovladaji dav”?

PREZENTACE PRVNI MULTIMEDIALNI

Dad of 9 children, Blogger, World
changer through social (=ideclogy?),

Hiker, Pianist, Triibes, L
http://hrouda.posterous.com/

www.picturecard.eu - send a picture

card to your friends and family, o2

www.2imgs.com free image hosting

A full time freelancer, consultant,

1m
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33'511325

o 7994

simplicity
husband r r
home bu:
s KIQAROSENI
Fi b L4 > L " o
reenen TOP 101 Cesky a slovensky twitteristu
fighter
. Zebfitek byl sestaven pomoci Trstrank AP| spoleénosti InfoChimps.
Me Beit  boZOR: Zebitek se prib&zné aktulizuje.
Jak OZas  pofr  Jméno TrustRank
kdybych |
hrouda 3.98068

Willterry computer zive  3.84725
Vodafone
zde nejnc cermak 3.35038
produkte
novinkac,® 9 denniksme 3.29144

5 DavidGrud| 3.25967

6 tangero 3.2181

7 adent 3.18913

8 LevelHre] 3.13756

9 Lubos 3.1196

10 adbar 3.09416

11 petrkou 3.08898

12  petrmara 3.08264

13 liborkriz 3.07256
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Facebook’s New Social Plugins Come to
50,000+ Websites in One Week

m - n ‘ ¥ Daniel Kafka, David Karas a:

s g

Logged in as Dans

AR | Add a comment...

E Post comment to my Facebook profile ﬁ

Daniel Kafka 01:00

< ' Tak to je teda hodng, hodné, hodné moc sluiny :)

Transmission je ofividné #1 v CR, big respect!

Lubomir Vanék Mov 22

: E Nooo, moc pékmny..... Taky bych mél jir asi nékdy ven :D

F Facebookso Displaying the only 2 posts.




Social Widgets

Add social plugins to your site with just one line of HTML:

Like Button
B3 Like | [ Austin The Like button lets users share pages

rK‘! from your site back to their Facebook
profile with pne click.

Recommendations
The Recommendations plugin gives users

m 10 states tine w  PErsonalized suggestions for pages on

Foria AL your site they might like.

| Recommendations

—

Login with Faces
£ Login | The Login with Faces plugin shows profile
Creq Dingle, Christopher\  PiCtures of the user's friends who have
ABS RN already signed up for your site in addition

L jcsf 2 to a login button.

H n'-n'i'lﬂ'ﬁllfrlnrjll. Cnmments

e g s The Comments plugin lets users comment

on any piece of content on your site.

HN‘M o oy Fagernad ¢

PREZENTACE PRVNI MULTIMEDIALNI

| Your Friends' Activil

Dave Michagks o
marriage fight 23

W parvl fvan Raile

Firmd us on Facebook

asasie W Design Show |

Mgwnndrd Rocks snd 3ol o i

har

1
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Activity Feed

The Activity Feed plugin shows users what
their friends are doing on your site through
likes and comments.

The Like bnx enables users to like your
Facebook Page and view its stream directly
from your website.

Facepile

The Facepile plugin shows profile pictures
of the user's friends who have already
signed up for your site.

Live Stream

The Live Stream plugin lets your users
share activity and comments in real-time
as they interact during a live event.

WWW.MULTIMEDIA.CZ
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Open Graph

Integrating Facebook Into Your Web Presence Will Be Easier

The Open Graph protocol enables you to integrate your web pages into the social graph. It is currently
designed for web pages representing profiles of real-world things — things like movies, sports teams,
celebrities, and restaurants. Once your pages become objects in the graph, users can establish connections
to your pages as they do with Facebook Pages. Based on the structured data you provide via the Open
Graph protocol, your pages show up richly across Facebook: in user profiles, within search results and in

Mews Feed.
(LTS Thesg mﬁ_ Gpan’s Flemim, W, Dy Waar t o
] The Rock P RiTm
Pl Thw
L. 1 people ke 1R
P Francis Luu likes The Bock on MDD
?:- LY 5 mingtes aga

Social optimization is to 2010 as SEQ was to 2005.

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ
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Geolok

1m

¢ni sl
Facebook Iglaces, Foursquare, Gowallas

A timeline of &9
Geo Social Networks

Www.vincos.it

Nty ge o
buzzd Qv whrl.

”I” W ori: }Jf"'r
ull b gyps.\f nmy.

< SOCIALIGHT

ili loopt”  mpe

Sluzby, ktera dava moznost
uZivatelUm mobilnich zafizeni
oznaCovat (tzv. Check-in) své oblibena
mista, kde se pravé nachazeji.

Ty mohou komentovat, hodnotit,
doporuCovat, pfidavat do sité dalsi
zajimavé objekty a za Casté
navstévovani libovolnych mist
dostdvat nejrlznéjsi redlna (slevy) Ci
virtudlni ocenéni (odznaky).

Silnd ochota sdileni toho, kde jsem
pomoci Facebooku a Twitteru?

KDE JSOU PRAVE TED MOJI PRATELE?
KDO JE PRAVE TED ZDE?

WWW.MULTIMEDIA.CZ
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Facebook Deals - rozsiteni FB Places

mill ATET 10:23 PM =+ =

Cancsl Heamy Plaﬁ 25

Eddy's Cafe >
CafeX }
Hligts Jarl Ehel FOETE o

Dhuis Domain >
Sharp's Coffee >
Cafe X >
Security Bunker >
Trapezoid >
Alex's Assimilator »
Mokl 1o ofirs. doman

PREZENTACE PRVNI MULTIMEDIALNI

w— ATAT 505G

i
FECon Sh-ﬂ'rp:E EGHEE T_"':

e

[ el
[" Q Sharp's Coffee
thl_glc' .

50% ofl a Cup of Coffes
Chwck in 1o gel ceal

50% off a Cup of Colfea

Presaid 16 consFubr

Expires ot S43pm - 161100

Hera Mow

Tag Friends With You

tlLuhiﬂllpu'd >

Racent Activity

WWW.MULTIMEDIA.CZ



¢ Individual Deals W qualty Deal;

Carrisr = 208 PM

Newty_ Starlight Bar &... *

% § Starlight Bar &
fi H&M T . Grill

Get 20% off your enlire Free Appetizer

purchase!

Tag Friends With You
34 s W i Tag Friends With You

—
- ' b . e M Ty Sy - 8 Py T 1




AL Friend Deals Yf Charity Deals

r_J INE  Jive Concert Hall

Free Concert Shirt for You and Help Protect Foroats
5 Friends

and 1&g 5 Frend

WYE i B peir chmch - up o
3 B, D00 to Conmsrtaon Inil, Wilth your
halp,, wa cin peataal B, 000 scres ol

kcirmil Eand

One donntion made

Tag Friends With You
L Mext Stepa

Tag Friends With You

Brid Fl'h whdal




UKAZKA VYUZITI OPEN GRAPH



Nejmnovany e-shop a jeho vanoé¢ni kampan m
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APPLE iPhone 4,16 GB black

Mobiinl telafon

Cena véetng& DPH, dopravy

DOPRAVA PO [T 19 99[}_.

CRZOARMA o A
I-_--\'.-.Ilr"'._'_ll-"_;' :";i-:-'F"i'-:"i'* PHE: 1
Skizdem

7 $u. CHCIOD JEZISKA

& Bxprasni odber
sledovat

porovnat

iFhone 4. V3echno je jinak. Opét. iPhone 4 s mnoha véomi phisel jako prl. Zatimco se
viichni ostatni snazili dohnat iPhone, Apple pracoval na vwvoji (Zasnych novych funkei, s
nimiZ je iPhone jesté ...

i Like [ Be the first of your friends to like this.
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Nejmnovany e-shop a jeho vanoé¢ni kampan m
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Prihloite se o direk ZDARMA

Reknéte si Jeziskovi o darek a my vam ho dame

Pfihlaste se pomoci funkce Facebook connect
ZaloZite =i tak svou specidini jedigkovskou stranku
Shirejte "To se mi libi / Like"

Kdao jich bude mit nejvic, ziska darek ZDARMA

= B hies

Jakmile kliknete na tladitko Facebook connect, vytvori se Vam jeziSkovska stranka s vyrobkem APPLE iPhone
4,16 GB black. Peclivé vyberte své prani k Vanocdm, vyrobek jiz pak nepljde zménit.

Prihlagte se a zaénéte shirat "To se mi libi / Like"

_f Connect with Facebook

Daniel Kafka by chtél/a k Vanocdm: NINTENDO Wii Konzole Wii RED
Super Mario Bros Pak

g Like [ Be the first of your friends to like this.

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ



Recommendations

Nejmenovany e-shop

Sdileni zbozi

Pomozte mi ziskat darek od "JeZiska ZADARMO!
191 people shared this,

Pomozte mi ziskat darek od "Jeziska ZADARMO!
1.659 people shared this.

Pomozte mi ziskat darek od ' JeZiska ZADARMO!
643 people shared this.

« dramaticky narostl
pocet sdileni zbozi MIMO

Pomozte mi ziskat darek od " Jeziska ZTADARMO!

486 people shared this.
facebook i
Pomozte mi ziskat darek od | "JeEiska ZADARMOI
. 4 552 people shared this.
« silny WOM efekt D
Pomozte mi ziskat diarek od "JeZiska ZADARMO!

312 people shared this,

Pomozte mi ziskat darek od "Jeziska ZADARMO!
70 people shared this.

407 people shared this.

Pomozte mi ziskat darek od "Jeitka ZADARMO!
145 people shared this,

Pomozte mi ziskat darek od "Jeziska ZADARMO!
317 people shared this.

Pomozte mi ziskat darek od ' JeZiska ZADARMO!
150 people shared this.

ma™a®™
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Tipy a triky m
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Jak tedy na Facebook komunikaci?

= Poridte si vlastni Page. Definujte zodpovédnosti pro jeji spravu.

= Pliite ji zajimavym obsahem. Ne vice nez 1 denné, ne méné nez 1
tydné. Aspon 1x denné ji sledujte, komentujte, lajkujte.

= Obsah musi byt atraktivni a zajimavy pro pfijemce, idealné tak,
aby ho sdileli skrz svj profil

= Méjte pfipravenu strategii pro obsah i pro komunikaci s fans

= Snazte se prinést pridanou hodnotu pro fanousky: novinky pred
ostatnimi, specialni nabidka pro fanousky, zabavu ...

= Pro uvodni ziskani fanouskl vyuzijte potencial vasich pratel

= Posléze vyuzitejte reklamu formou Social Ads zamérenou na
ziskani novych fanouski

= Stranky obohacujte specializovanymi interaktivnimi sekcemi,
aplikacemi, hrami, zabavou

= Propojujte svoje webové stranky a microsites se socialnim dénim
pomoci SocMedia widgets a Open Graph protokolu.

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ



Statistiky socialnich siti a data M
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Kde beru data a informace?

= www.checkfacebook.com
= www.facebakers.com

= www.fejsbucek.cz

= Like.met.cz

= insidefacebook.com , allfacebook.com,
whyfacebook.com

= Twitter.com, klaboseni.cz, follow.cz
= trends.google.com , compete.com, netmonitor.cz

= www.pooh.cz, tyinternety.cz, justit.cz
= www.techcrunch.com, www.mashable.com

PREZENTACE PRVNI MULTIMEDIALNI WWW.MULTIMEDIA.CZ
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Dékuji za pozornost.

Dan Kafka

daniel.kafka@ multimedia.cz
dan@fragile.cz
+420 777 177 570

Prvni multimedialni/Et netera
Milady Horakové 108, Praha 6

Fragile media
Hrabdkova 2001, Praha 4
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