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ANKETA

CO BYSTE OZNACILA JAKO NEJVYZNAMNEJSI
UDALOST V OBLASTI PLATEBNICH KARET
V LONSKEM ROCE?

Pro mé, ktera se zabyvam problematikou platebnich karet od ro-
ku 1990 a sleduje tak tuzemsky kartovy trh od prvopocatkd, je to
bezesporu prekroc¢eni dalsi magické hranice - pét miliont vyda-
nych platebnich karet. Diky tomuto po¢tu se Ceska republika zara-
dila po bok vyspélych kartovych zemi, kde penetrace presahuje 50
% vedkerého obyvatelstva. Koho by pred tfindcti lety napadlo, Ze
bankomat bude v kazdém mésté, kartou bude mozné zaplatit prak-
ticky kdekoli a mit ji bude vlastné kazdy dospély Cech.

A pokud jde o nasdi spole¢nost Diners Club, pak je to urcité na-
véazani spoluprace s nejvétsi tuzemskou bankou CSOB, diky které,
jak pevné vérim, se v roce letosnim dramaticky zvysi pocet drzite-
It na8ich karet, stejné jako pocet mist, ktera karty Diners Club ak-
ceptuji.

EVA KARNIKOVA

vykonna reditelka spole¢nosti
Diners Club Czech

V MINULEM ROCE SE EUROPAY A MASTERCARD
SPOJILY DO JEDNE SPOLECNOSTI. ZLEPSi SE DIiKY
TOMUTO KROKU SLUZBY VASIM ZAKAZNIKUM?
CO JIM LETOS NABIDNETE ZAJIMAVEHO?

Premeéna clenské korporace MasterCard International na sou-
kromou akciovou spolec¢nost a jeji fize se spolecnosti Europay In-
ternational byla dokoncena pred necelymi dvandcti mésici. Zna-
menala spojeni dvou silnych hra¢t na trhu platebnich karet a také
diky tomu jsme nyni schopni poskytovat své sluzby ve skute¢né glo-
balnim meéritku i presto, Ze neustdle klademe duraz na prizptiso-
beni svych sluzeb specifickym podminkam jednotlivych regionti.

Integrace spole¢nosti prinesla samozrejmeé ovoce také nasim za-
kazniktim, a to v podobé zvysenych uspor z velkych objemu, elimi-
nace duplicitnich ¢innosti a rychlejsiho rozhodovaciho procesu. To
v8e umoznuje spole¢nosti MasterCard zkratit ¢as potiebny pro uva-
déni novych produkti 3itych na miru potrebam drzitelti karet, a to
pri vyuziti téch nejmodernéjsich technologii a marketingovych re-
Seni.

I presto, Ze je Ceskd republika spise mensi zemi, je tuzemsky trh
platebnich karet pro MasterCard International velmi vyznamny. Ke
konci lonského roku vydaly tuzemské banky 2 710 000 karet se
znackami MasterCard, MasterCard Electronic a Maestro a napri-
klad pocet karet Maestro vzrostl o vice nez 20 %. I proto bude mo-
ci hlavni mésto Praha hostit ve dnech 19. a 20. ¢ervna MasterCard
Europe Forum, na kterém se sjede necela tisicovka nejvyznamnéj-
$ich evropskych finan¢nikii. Své prednasky na téma soucasnych
globélnich ekonomickych trendt a transformaci ekonomiky a jeji
dopad na zdkazniky a rozvoj strategickych produktti zde mimo ji-
nych prednesou i nositel Nobelovy ceny za ekonomii Joseph Stiglitz
¢i Francis Fukuyama, predni svétovy odbornik na politickou eko-
nomii.

JAN CARNY
generalni reditel spole¢nosti MasterCard Europe

pro Ceskou republiku
a Slovenskou republiku
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INQUIRY

WHAT EVENT WOULD YOU TERM AS THE MOST
OUTSTANDING ONE IN THE FIELD OF BANKCARDS
LAST YEAR?

| have been dealing with problems of bankcards since 1990 and thus | have
been monitoring the domestic card market from its very beginning. For me this
is sure crossing another magic limit — 5 million of bankcards issued. Owing to
this number the Czech Republic ranked itself among advanced card countries,
where penetration exceeds 50 % of the entire population. Who would have
thought, 13 years ago, that an ATM would be in each town, that it would be
possible to pay with a card practically everywhere, and that every adult Czech
would have it...

And as far as our company Diners Club is concerned, then this is certainly
establishing a partnership with the biggest domestic bank CSOB, owing to
which, as | firmly believe, the number of our card owners will dramatically inc-
rease this year, as well as number of places that will accept Diners Club cards.

EVA KARNIKOVA
Managing Director
of Diners Club Czech Company

LAST YEAR EUROPAY AND MASTERCARD MERGED
INTO ONE COMPANY. WILL CUSTOMER SERVICE
IMPROVE OWING TO THIS STEP? WHAT INTERESTING
WILL YOU OFFER YOUR CUSTOMERS THIS YEAR?

The transformation of the member corporation MasterCard International in-
to a private joint stock company and its merger with the company Europay In-
ternational was finished almost twelve months ago. It represented a merger of
two powerful players at the bankcard market and also owing to this fact we are
now able to provide our service within truly global scale, even so we continu-
ously lay emphasis on adjusting our service to specific conditions in individual
regions.

Consolidation of the companies of course brought its fruits also to our cu-
stomers, namely in form of increased savings from large volumes, elimination
of duplicate activities, and faster decision—making process. All that enables the
MasterCard company to shorten the time necessary for introducing new pro-
ducts tailored to card owners' needs, using the most advanced technologies and
marketing solutions.

In spite of the fact that the Czech Republic is rather a small country, the lo-
cal bankcard market is very important for MasterCard International. At the end
of the last year, domestic banks issued 2 710 000 cards with marks MasterCard,
MasterCard Electronic, and Maestro and for example the number of Maestro
cards raised by more than 20 %. This is also a reason why the capital city Pra-
gue will be allowed to accommodate the MasterCard Europe Forum on 19 and
20 June, where almost one thousand of most important European financiers will
meet. Among others, a holder of the Nobel Prize in Economics Joseph Stiglitz,
or Francis Fukuyama, a prominent world expert on political economy, will pre-
sent their papers on contemporary global economic trends and economy trans-
formation and its impact on customers and development of strategic products
here.

JAN CARNY
MasterCard Europe General Manager
for the Czech and Slovak Republic



