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(+34 %). Jednim z trendi je nahrazovani mechanickych snimact
platebnimi termindly a také akceptace karet v supermarketech a hy-
permarketech. Karty Diners Club ptijimalo 19 524 obchod® a Ame-
rican Express 15 948. V lonském roce dosdhl celkovy obrat plateb
kartami ¢astky 51,4 mld. K¢ (+18 %).

CIPOVE KARTY ZVYSi BEZPECNOST

Diilezitou zménou, ktera pozitivné ovlivni dalsi rozvoj platebnich
karet a retailového bankovnictvi, je prechod bank na cipové karty
standardu EMV. Mezinarodni asociace MasterCard a VISA rozhodly
v roce 1998 o nahrazeni soucasnych karet s magnetickym prouzkem
¢ipovymi kartami, a to do 1. ledna 2005. Kromé vymeény karet musi
dojit k upravé platebnich terminal(i, bankomatii a bankovnich cen-
ter. Prvni ¢ipové karty vydaly v zdvéru lonského roku Komeréni ban-
ka a CSOB, ve spolupraci se spole¢nosti MUZO.

Cipové karty pFinesou zvySenou bezpecnost proti jejich zneuziti
v pripadé ztraty nebo kradeze a znemozni také jejich padélani. Ban-
Ky budou soucasné moci provadét nékteré transakce off-line, pouze
na urovni karta-termindl, a uSeti'i tak nemalé provozni naklady. Dal-
§i vyhody prinesou klientiim i obchodnim partnertim vérnosini pro-
gramy, pristup k internetovému bankovnictvi a podobné, které ban-
ky u nékterych typti karet nabidnou.

V letodnim roce se ofekava mirny vzrist poctu platebnich karet
a obchodu a dalsi rtst bezhotovostniho placeni a vybéra hotovosti.
Banky svoji bankomatovou sit rozsiii asi o 300 az 400 novych banko-
matt. Na vstup na ¢esky trh se pripravuji nejméné dva mezinarodni
vydavatelé kreditnich karet, kteii zvysi konkurenci na tomto zajima-
vém trhu. Nékteré banky také nabidnou predplatni karty Maestro ne-
bo VISA, vhodné jako darek nebo jako karta pro déti.

NEJDULEZITEJSI SVETOVE UDALOSTI ROKU 2002

Ve svéteé probéhlo v roce 2002 nékolik hlavnich uddlosti.

B MasterCard a Europay se spojily do jediné asociace. Po 33 letech
strategické aliance vznikl novy subjekt registrovany jako akciova
spole¢nost na newyorské burze. Z Europay International vznikl re-
gion MasterCard Europe.
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payment terminals (+34 %). One of the trends in payment card techno-
logy is replacing the mechanical card readers with payment terminals
and accepting cards in supermarkets and hypermarkets. Diner's Club
cards are accepted in 19,524 locations and American Express in 15,948.
Overall turnover for payment cards last year amounted to CZK 51.4 bil-
lion (+18 %).

CHIP CARDS WILL INCREASE SECURITY

An important change that has a positive effect on payment card and
detail banking development is the transition to EMV standard chip cards.
MasterCard and VISA decided in 1998 to replace the current magnetic strip
cards with chip cards by 1 January 2005. In addition to replacing cards, all
payment terminals, ATMs and banking centres must be converted to the
new system. The first chip cards were issued by Komeréni banka and CSOB
in cooperation with the company MUZO at the end of last year.

Chip cards will provide a higher level of security against misuse when
cards are lost or stolen, also preventing card duplication. In addition,
banks will be able to execute some transactions off-line at the level of the
card terminal, reducing a fair amount of the operating costs. Additional
benefits offered to clients and corporations include loyalty programmes or
internet banking for some types of cards.

This year, we anticipate a slight increase in the number of payment
cards and businesses and an additional rise in non-cash transactions and
cash withdrawals. About 300 to 400 new ATMs will be added to the ATM
network. A minimum of two international credit card issuers are preparing
to enter the Czech market, increasing the competition on this interesting
market even more. Some banks also offer prepaid Maestro or VISA cards
to be used as gifts or payment cards for children.

THE MOST IMPORTANT WORLD EVENTS IN 2002

Several major events took place in 2002 related to the development of
payment cards.

m MasterCard and Europay merged into one company. After 33 years
of strategic alliance, the new entity was registered as a joint-stock com-
pany on the New York Stock Exchange. The MasterCard Europe region was
created from Europay International.
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