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Platebni karty - mirny vzestup

V Ceské republice po dlouhé Fadé let dvoucifer-
nych prirtstkd debetnich karet trh signalizuje
nasyceni, zatimco kreditni karty , prevzaly sta-
fetu” a rostou tempem okolo 100 % rocné.
Uspésné probiha migrace na ¢ipové karty. Ve
stfedni a vychodni Evropé byly nejrychleji ros-
toucimi zemémi Rusko, Ukrajina a Rumunsko.

CESKA REPUBLIKA

V lofiském roce se podet bankovnich platebnich karet v Ceské
republice zvy$il celkové o necelych 500 tisic kusu, to znamena asi
0 7,8 %. Z toho prirastek debetnich karet ¢inil asi 44 tisic kust
(+0,07 %) a kreditnich karet 169 000 kust (+83 %). Zda se, Ze po
dlouhé tadé let dvoucifernych prirtistkii debetnich karet trh signa-
lizuje své nasyceni. Naopak kreditni karty ,,prevzaly Stafetu“ a ros-
tou od roku 2002 tempem okolo 100 % roc¢né; jejich podil je vsak
zatim maly (piiblizné 5 %). Uspésné pokraduje prechod ¢eskych
bank na ¢ipové karty standardu EMV. V téchto projektech vedou Ko-
meréni banka a CSOB, ostatni banky maji nasledovat letos (napii-
klad Ceska spotitelna, HVB Bank).

Retailové strategie ceskych bank se zamétuji na akceleraci pro-
deje spotrebnich tvéra, mezi které patii i kreditni karty. Banky zde
maji silné konkurenty v tivérovych spole¢nostech - GE Money Mul-
tiservis, Home Credit a Cetelem, které se zaméruji zejména nizsi
a ¢astecné i stredni segment klientu.

Pocet bezhotovostnich plateb v obchodni siti vzrostl téméi o 50 %
ro¢né, ale prirtstek jiz byl mens$i nez teba v roce 2001 (+100 %).
K udrzeni vy$siho tempa rtstu mohou bankdm pomoci vérnostni
programy, jako je napiiklad program Bonus Ceské sporitelny. Sym-
patickym faktem se stal rast poctu uradu statni spravy a mistni sa-
mospravy, které ptijimaji platebni karty k placeni svych tkont
a sluzeb. Prvni ,vladtovkou® bylo v roce 2002 placeni silni¢nich
pokut pomoci mobilnich platebnich terminala.Pocet vybért z ban-
komatu se loni zvysil nepatrné (+1,4 %), ale klienti se chovali hos-
podarnéji nez v minulosti a v priméru vybirali vyssi ¢astky (+11 %).
Banky i nadéale stimuluji vybér hotovosti z bankomatti pomoci vyssich
poplatkti za hotovostni operace na prepazkach svych pobocek.

Vroce 2001 dosahl index meziro¢niho rtstu poc¢tu platebnich ter-
mindlti maxima (51 %) a od té doby s postupujicim nasycenim trhu
postupné klesd (meziro¢ni riist v letech 2003/2004 ¢inil +18 %). Mir-
né vzrostl i celkovy pocet obchodnich mist (+5,5 %). Nova obchod-
ni mista 1ze ve vétsim mnozstvi nalézt jen v novych segmentech -
statni sprdva a samosprava, pravni sluzby (advokacie, notari), rychlé
obcerstveni a podobné.

SVETOVY TRH PLATEBNICH KARET

V roce 2004 dosahl pocet karet MasterCard 679,5 milionu kust
(+8,6 %) a obrat vzrostl o 10,6 % na 1,5 bil. USD. Obrat bezhoto-
vostnich plateb rostl jedté rychleji - o 12,4 % (1 bil. USD). Nejrych-
leji rostoucimi regiony byly Latinskda Amerika, jihovychodni Asie,
Strredni vychod a Afrika a Evropa. Vyrazny rust hlasi rovnéz Visa In-
ternational, i kdyz jsou zatim k dispozici pouze udaje za prvni tri
¢tvrtleti lonského roku.

In the Czech Republic, after a long row

of years bringing double-digit increases

in debit cards, the market is giving a signal
of saturation, while credit cards “picked up
the baton” and grow at a rate about 100 %
per year. Migration to chip cards is running
smoothly. The most rapidly growing countries
in Central and Eastern Europe were Russia,
the Ukraine and Romania.

CZECH REPUBLIC

Last year the number of bank payment cards in the Czech Republic increased
on the whole by less than 500 thousand pieces, i.e. by 7,8 %. Out of these, the
increase in debit cards was about 44 thousand pieces (+0,07 %) and 169 000
(+83 %) pieces in credit cards. It seems that after a long row of years with doub-
le-digit increase in debit cards the market is giving a sign of saturation. On the
contrary, credit cards “picked up a baton” and have been growing since 2002 at
a rate about 100 % per year; however, their share is small for the time being
(approximately 5 %). Conversion of Czech banks to chip cards of EMV standard
is running smoothly. Komer¢ni banka and CSOB are leaders in these projects,
other banks should follow this year (for example Ceska spofitelna, HVB Bank).

Retail strategies of Czech banks concentrate on acceleration of consumer cre-
dit sales, which includes credit cards, too. Banks have powerful competitors repre-
sented by loan societies - GE Money Multiservis, Home Credit and Cetelem that
concentrate especially on the lower and partially on the middle segment of clients.

The number of noncash payments in trade network grew by almost 30 % per
year, but the increase was already lower then in 2001 (+100 %) for example.
Loyalty programmes can help banks to keep higher rate of growth, for example
the Bonus programme of Ceska spofitelna. Increase in number of state admi-
nistration offices accepting payment cards to get paid for their transactions and
services has become a pleasant fact. The first “swallow” was a possibility to pay
for road fines by means of mobile payment terminals in 2002.

Number of withdrawals from cash machines slightly increased last year
(+1,4 %), but the clients behaved more frugally than in the past and they
withdrew larger amounts on average (+11 %). Banks keep stimulating cash
withdrawals from cash machines by means of higher fees for cash transactions
at the counters of their branches.

In 2001 the interannual growth index of a number of payment terminals
reached its maximum (51 %) and since, together with advancing saturation of
the market, it gradually decreases (the interannual growth in 2003/2004 was
+18 %). The total number of points of sale also slightly increased (+5,5 %).
New points of sale can be found in larger numbers in new segments only — sta-
te administration and self-administration, legal services (advocacy, notaries),
fast food and such.

WORLD MARKET OF PAYMENT CARDS

In 2004 the number of MasterCard cards reached 679.5 million of pieces
(+8,6 %) and turnover increased by 10.6 % to 1.5 bill. USD. The turnover of non-
cash payments grew even faster — by 12,4 % (USD 1 bn). Regions that grew the
fastest were Latin America, South-East Asia, Middle East, Africa and Europe. Sig-
nificant growth is also reported by Visa International, even if data for the first
three quarters of the last year are only available for the time being.
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Spole¢nost American Express dosdhla loni ristu poc¢tu karet
0 8,1 %, vétsi byl tentokrat v USA nez mimo né. Zaslouzily se o to
karty vydavané bankami, z nichz nejvice jich vydala MBNA - 950
tisic. Obrat vzrostl o 18,1 %, nejvice mimo USA (+23,6 %). Také ja-
ponska JCB Card hlasi 10% rust poc¢tu karet a 15% rist obratu.

STREDNi A VYCHODNIi EVROPA

Ve stiedni a vychodni Evropé byly nejrychleji rostoucimi zemémi
Rusko, Ukrajina a Rumunsko. V roce 2004 vzrostl pocet karet v Rus-
ku 0 46 % (MasterCard, VISA a ostatni) na vice neZz 35 miliont kusi.
Obrat transakci se zvysil témér o 68 %. Koncem roku tvotily vybéry ho-
tovosti z bankomat 86 % celkového kartového obratu v Rusku (v ro-
ce 2004 to bylo 94 %). Na Ukrajin¢ bylo v roce 2004 vydéno pies 15 mi-
liont karet v podobné strukture, jakou méla Ceska republika pied péti
lety (80 % elektronické karty). V provozu bylo pres 6000 bankomatii,
19 777 platebnich terminéalt a okolo 12 000 obchodnikii pouzivalo im-
printery. Dalsi zemi s nejrychlej$im ristem platebnich karet bylo Ru-
munsko 2,8 milionu karet v roce 2002 a 6,8 milionu v 2004.
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The company American Express reached the growth in number of cards by
8,1 % last year, this time it was larger in USA than outside USA. It happened due
to cards issued by banks, most of them issued by MBNA — 950 thousand. Turno-
ver increased by 18,1 %, mainly outside USA (+23,6 %). The Japanese JCB Card
also reports a 10% growth in number of cards and 15% growth in turnover.

CENTRAL AND EASTERN EUROPE

In Central and Eastern Europe the countries that grew most rapidly were Rus-
sia, the Ukraine and Romania. In 2004 the number of cards in Russia increased
by 46 % (MasterCard, VISA and other) to more than 35 million pieces. The num-
ber of transactions increased by almost 68 %. At the end of the year cash withd-
rawals from cash machines made 86 % of the total card turnover in Russia (in
2004 it was 94 %). In the Ukraine more than 15 million cards were issued in
2004 in a structure similar to the one that the Czech Republic had five years ago
(80 % electronic cards). More than 6000 cash machines were in operation, 19
777 payment terminals and about 12 000 traders used imprinters. The next
country, where credit cards increased most rapidly, was Romania with 2.8 mil-
lion cards in 2002 and 6.8 million in 2004.

Number of Bank Cards
2004  Mezirocni rist 2004/2003/ 2003 Mezirocni riist 2003/2002/ 2002 Mezirocni rlist 2002/2001/ 2001 Mezirocni riist 2001/2000/ 2000
Year-on-year change Year-on-year change Year-on-year change Year-on-year change
2004/2003 (%) 2003/2002 (%) 2002/2001 (%) 2001/2000 (%)
Pocet karet celkem/Number of cards 6867 733 47,75 6373591 420,35 529 067 +13,68 4658 902 +17,62 3960978
2 toho debetni/out of that debit 5873728 40,75 5829 857 +12,24 5194 057 +15,31 4504 285 +43,03 3149164
kreditni/credit 372 933 +83,46 203 274 +108,21 97 629 +101,21 48520 +28,74 37689
Cipové/chip 2166 418 +51,63 1428732 +78,47 800 551 40,75 794592 +19,86 662 914
ZDROJ: SDRUZENI PRO BANKOVNI KARTY/SOURCE: BANK CARD ASSOCIATION
Number and Volume of Nancash Card payments
2004  Mezirocni rist 2004/2003/ 2003  Mezirocni rist 2003/2002/ 2002 Mezirocni riist 2002/2001/ 2001 Mezirocni rist 2001/2000/ 2000
Year-on-year change Year-on-year change Year-on-year change Year-on-year change
200412003 (%) 2003/2002 (%) 2002/2001 (%) 2001/2000 (%)
Pocet plateb/Number of payments 83493 644 +2312 67815432 +89,34 35815952 +63,65 21886 186 +103,76 10741 312
Objem plateb (tis. K¢)/ 91 727 996 +1822 77588299 +82,63 42484 356 429,14 32 896 682 463,16 20 162 625
Volume of payments (x 000 CZK)
ZDROJ: SDRUZENI PRO BANKOVNI KARTY/SOURCE: BANK CARD ASSOCIATION
Number and Volume of ATM Cach Withdrawals
2004  Mezirocni rist 2004/2003/ 2003  Mezirocni rist 2003/2002/ 2002  Mezirocni rist 2002/2001/ 2001  Mezirocni riist 2001/2000/ 2000
Year-on-year change Year-on-year change Year-on-year change Year-on-year change
2004/2003 (%) 2003/2002 (%) 2002/2001 (%) 2001/2000 (%)
Pocet vybérd/Number of withdrawals 119 815 016 +1,46 118096 693 +854 108 807 976 +11,51 97 579 382 +27,68 76423 737
Objem vybérd (tis. K¢)/ 382 434 935 +10,90 344853 470 +2853 268310261 +1827 226 858 984 +41,02 160 865 645

Volume of withdrawals (x 000 CZK)

Development of Bank Cards in the Czech Republic

2004 Mezirocni rist 2004/2003/ 2003
Year-on-year change

2004/2003 (%)
Pocet karet (mil.)/Number of cards (m pcs) 69 +7,81 6.4
Pocet bankomat{/Number of ATMs 2850 +6,78 2669
Obrat hotovosti (mld. K¢)/Cash turnover (CZK bn) 407 +15,63 352
Pocet obchodii(Number of shops 51393 45,48 48723
2 toho s platebni terminaly/out of that terminals 373% +18,04 31678
Obrat plateb (mid. K¢)/Payment turnover (CZK bn) 9 +18,56 71,6

Mezirocni rist 2003/2002/ 2002

ZDROJ: SDRUZENI PRO BANKOVNI KARTY/SOURCE: BANK CARD ASSOCIATION

Mezirocni riist 2001/2000/ 2000
Year-on-year change

Mezirocni rist 2002/2001/ 2001

Year-on-year change Year-on-year change

2003/2002 (%) 2002/2001 (%) 2001/2000 (%)
+20,8 53 +12,77 47 +6,82 44
+13,6 2350 +23,10 1909 +1633 1641
+20,1 293 +25,21 234 +141,24 97
+21,1 40224 +325 38956 +570 36855
+24,5 25439 +3390 18998 +3338 14244
+82,6 42,5 +29,57 328 46318 201

ZDROJ: SDRUZENI PRO BANKOVNI KARTY/SOURCE: BANK CARD ASSOCIATION
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