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Rok 2004? Kultivovali jsme ¢esky bankovni trh!

V loniském roce zaznamenala ceska spolecnost
dalsi vyznamny milnik ve své historii - Ceska
republika se stala clenem Evropské unie. Je
symbolické, Ze pravé v loriském roce nastala

i v oblasti ceského bankovnictvi dlouho oceka-
vana stabilita a ceské banky se postavily spekt-
rem sluzeb a jejich kvalitou na rovei svym
konkurentiim ze zemi Evropské unie.

Pomyslnou tec¢kou za starym bankovnim svétem bylo piecislo-
vani péti miliont téth Ceské sporitelny loni v dubnu na standard-
ni evropsky format.

Rok 2004 byl i v bankovnim sektoru ovlivnén ¢lenstvim v EU. To
zatim neprineslo vyraznéjsi vliv na rozdéleni trhu, nezaznamena-
li jsme ani zasadni vstup novych bankovnich domi. Cesky ban-
kovni trh, to jsou i nadale t¥i hlavni banky - Ceskd sporitelna, Ces-
koslovenska obchodni banka a Komercni banka, ddle GE Money
Bank a HVB Bank. Jejich role i role mensich hracu, jako jsou Raif-
feisenbank, Citibank ¢i Zivnobanka, se v3ak v lofiském roce uka-
zala jako klicova pro konkurenci na trhu. Jsou to pravé mensi
a dravéjsi banky, které nuti velké hrace k vy8§im vykontm a flexi-
bilité. Dobrou ukazkou je velky boom v oblasti spotiebitelského
uvérovani rozpoutany mensimi bankami, ale nasledné tazeny vel-
kou trojkou.

Rok 2004 znamenal pro ¢eské bankovnictvi rostouci konku-
renci. Banky jako by si uvédomily, jakd je jejich role ve standard-
né fungujici spolec¢nosti — poskytovani Spickovych sluzeb klientam.
Pochopily, Ze spektrum sluzeb jiz neni to, co je do budoucna vy-
razné odlidi od zbytku trhu, a zamérily se na zvySovani vlastni kva-
lity sluzeb a pratelského piistupu ke klientiim. Toto téma bude
klicové nejen v letoSnim roce.

Jeste pred par lety horké novinky, jako telefonni ¢i internetové
bankovnictvi nebo kreditni karty, byly v loniském roce uz zcela béz-
nou soudasti zivota drtivé vétdiny klientt bank. Ceska republika
ma $tésti, nebot jeji obyvatelé dlouhodobé patii ke klienttim, kteri
vesmés ochotné prijimaji moderni vylepSeni a alternativni druhy
sluzeb.

Ceské banky maji proti bankdm v EU jednu velkou nevyhodu,
a tou je prostiredi dlouhodobé nizkych arokovych sazeb. Podil
uaveéra ke vkladtim sice roste, ale stile se pohybuje jen kolem hra-
nice 50 %. Banky v takovych podminkdach nemohou dosahovat po-
trebné vyse trokovych vynosii. Ceské banky jsou proto nadale nu-
ceny spoléhat i na vynosy z poplatka. Navic chovani klienti v EU
a v CR se lisi; ¢edti klienti spravuji prosti‘ednictvim bank mnohem
mensi objemy prostredk na to, aby si banky mohly dovolit poplat-
ky odpoustét. Banky tak celi kritice ze strany spotrebitelskych or-
ganizaci, které uz ¢eské banky srovnavaji 1:1 s Evropskou unii. Ta-
to disproporce pietrvava i v letoSnim roce. Je zirejmé, zZe poplatky
bank v EU a v CR se budou postupné sblizovat - tak, jak se bude
sbhlizovat chovani klienti a podminky trhu.

Dal$im velkym tématem loniského roku byly obavy z priliSného
zadluZovani obyvatelstva, které zaznély od Ceské narodni banky.
Tyto obavy lze chapat v situaci, kdy vedle bank ptisobi na trhu i nej-

Last year, Czech society achieved another
important milestone in its history - the Czech
Republic became a member of the European
Union. It is symbolic that, last year as well, the
Czech banking industry reached its long-antici-
pated level of stability and that Czech banks
have built up a full range of high-quality servi-
ces that stand up to their competitors in the
European Union.

The finishing touch on the old banking world was the renumbering of five
million Ceska spofitelna bank accounts in April last year to the standard Euro-
pean format.

The banking sector was also influenced by EU accession in 2004. This, ho-
wever, has not yet had a substantial impact on market diversification. The
Czech banking industry was not even notably affected by the entry of new ban-
king syndicates. The three principal banks on the market have remained the sa-
me — Ceska spofitelna, Ceskoslovenska obchodni banka and Komer¢ni banka,
followed by GE Money Bank and HVB Bank.

The role of these banks and smaller banks, such as Raiffeisenbank, Citibank
or Zivnobanka, nevertheless, have been a key factor in market competition
last year. In fact, these smaller, more ambitious banks motivate the large banks
to perform in a more efficient and flexible manner. A good example is the boom
in the area of consumer loans initiated by smaller banks and followed up by the
big three.

The Czech banking industry experienced a rise in competition in 2004.
The banks had begun to understand their role in a standard functioning society
— providing quality services to clients. They have realised that their range of ser-
vices in the future will not significantly differ from the rest of the market and
begun focusing on increasing the quality of services and their approach to
clients — and this is not only a key issue for this year.

Products that were innovative a few years earlier, such as phone banking,
Internet banking or credit cards, have now become an ordinary part of the
lives of most banking clients. The Czech Republic is fortunate in that clients are
generally willing to accept modern improvements and alternative products and
services.

Czech banks have one big disadvantage in comparison with banks in the
EU: the long-term low interest rate environment. Although the ratio
of loans to deposits is increasing, it is still in a range of 50%. In such condi-
tions, banks cannot attain the volume of interest earnings they actually ne-
ed. Banks are, therefore, forced to rely on earnings from bank charges. In ad-
dition, the behaviour of clients in the EU differs from that in the Czech
Republic; banks do not administer a sufficient amount of client funds that
would allow them to eliminate bank charges. Banks, therefore, are faced with
criticism from consumer organisations that compare Czech banks on a one-
on-one basis to EU banks. This disproportionate relationship continues this
year as well. It is clear that bank charges in the EU and the Czech Republic
will eventually even out — the same as client behaviour and market conditi-
ons.

Another important topic last year was the excessive indebtedness of
Czech consumers registered by the Czech National Bank. These fears are
understandable in a situation where, in addition to banks, there is a wide
range of credit companies active on the market. These companies provide
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riznéjsi uveérové spolecnosti. Ty poskytuji uvéry za vysoké uroko-
vé sazby prakticky komukoli, bez ohledu na moznosti klientti tveé-
ry splacet a bez odpovédného pirehledu o celkovych zavazcich kli-
enta. Toto je oblast, kde Ceska republika za Evropskou unif zaostava
jak z hlediska regulace trhu, tak z hlediska osvéty klientu.

Vedle uvérovani vSak bude hrat stale vyraznéjsi roli také sprava
aktiv klienta. V souvislosti s vyssi vzdélanosti a zdjmem klienta
o tuto problematiku dochéazi k prelévani prostiredkii z vysoce kon-
zervativnich produkti jako jsou terminované vklady do kratkodo-
bych ¢&i strednédobych produktt dynamickych (cizi ména, akcie,
dluhopisy i rizné druhy podilovych fondt) a do dlouhodobych pro-
duktd z oblasti pojisténi (Zivotni pojisténi penzijni pripojisténi).

V celkovém souctu lze Tici, Ze ¢esky bankovni trh je stabilni, du-
véryhodny, zivotaschopny, vysoce konkuren¢ni a v drtivé vétsiné
také zodpoveédny ve vztahu ke klientiim. Za poslednich pét let se po-
dartilo nastavit novou kulturu bankovnich sluzeb a vérim, ze silici
konkurence pomtize tuto kulturu dale péstovat smérem ku prospe-
chu klientt.

Vyvoj poctu pracovnikii v bankovnim sektoru k 31. 12.
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2003 39 004
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37 000 39 000 41 000 43 000 45 000

ZDROJ: CNB, ARCHIV BANKOVNICTVI/SOURCE: CNB, ARCHIVE OF BANKOVNICTVI MONTHLY
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loans with high interest rates to practically anyone without taking into
account clients’ ability to pay back the loans and without a responsible ove-
rview of a client’s overall obligations. This is an area in which the Czech Re-
public is behind Europe from the standpoint of regulation as well as client
education.

In addition to lending, asset management will also play an important
role. In view of the increased knowledge and interest of clients in this area,
funds from highly conservative products, such as time deposits, are being
transferred to dynamic short-term and medium-term products (foreign cur-
rency, shares, bonds and various kinds of mutual funds) and long-term pro-
ducts in the insurance area (life insurance and supplementary pension insu-
rance).

Overall, it can be said that the Czech banking sector is stable, credible,
viable, highly competitive, and in almost every case, accountable to its clients.
During the past five years, a new culture of banking products has been created,
and | believe that strengthening competition will help to further promote this
culture for the benefit of clients.

Pocet bankovnich mist v bankovnim sektoru k 31. 12.
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ZDROJ: CNB, ARCHIV BANKOVNICTVI/SOURCE: CNB, ARCHIVE OF BANKOVNICTVI MONTHLY

Propoctové ukazatele ceského bankovniho sektoru

Czech Banking Sector Ratios

Zisk z bankovni cinnosti k primérmym aktiviim v %/Profit from banking activities to average assets in %
Cisty zisk k pramérnym aktivim v %/Net profit to average assets in %
Cisty zisk ke kapitalu (Tier 1) v %/Net profit to capital (Tier 1) in %
Vynosnost (vérd v %/Average interest rate on crediits in %
Nakladovost vklad(i v %/Average interest rate on deposits in %
Urokové rozpéti v %/Interest spread in %
Pocet pracovnikdl v bankovnim sektoru/Number of employees in the banking sector
Na 1 pracovnika pfipada v tis. Kc/Per one employee in CZK ‘000 falls on
bilancni sumy/balance sheet total
zisku z bankovni cinnosti/profit from banking activities
Cistého zisku/net profit
provoznich nakladd/operating costs
ndkladd na zaméstnance/employee costs
Pocet bankovnich mist/Number of banking branches

31.12. 2000 31.12. 2001 31.12. 2002 31.12. 2003 31.12. 2004
357 37 3N 362 3,96
0,68 0,73 1,24 1,20 121
1312 16,64 2741 23,68 23,56
633 6,22 488 391 37
4,07 3,86 2,80 1,88 1,64
2,25 2,36 2,09 2,03 2,13

43745 39720 39493 39004 38160
50 988 62 285 62 824 64 837 69 081
1740 2223 2313 2314 2709
329 432 770 770 869
937 1186 1189 1220 1279
439 571 559 600 644
1701 1660 1631 1670 1785

ZDROJ: CNB, ARCHIV BANKOVNICTVI/SOURCE: CNB, ARCHIVE OF BANKOVNICTVI MONTHLY
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